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Producer : Liveon Industrial Co., Ltd. fE .
DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019 am rl BSCI
Audit Type : Follow-up Audit Trade with purpose

Rating Definitions @

A combination of ratings per

Lo Ferformance Area where;

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : Liveon Industrial Co., Ltd.

DBID : 12411 and Audit Id : 157533
Audit Type : Follow-up Audit

Audit Date : 19/07/2019

amfori ()

Trade with purpose

BSCI

Main Auditee Information @

Name of producer :

Liveon Industrial Co., Ltd.

DBID number : 12411
Audit ID : 157533
Address : No.46, Yudong Six Road,the 4th Industrial Zone, Estate, Yangdong District Yangjiang
Province : Guangdong Country : China
Management Representative : Feiliang WANG
Contact person: Feiliang WANG Sector : Non-Food
Industry Type : Construction Product group : Kitchen merchandise
Product Type : kitchen knives and metal kitchen utensils
.
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Producer : Liveon Industrial Co., Ltd.
Audit Date : 19/07/2019

DBID : 12411 and Audit Id : 157533
Audit Type : Follow-up Audit

amfori ()
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BSCI

Audit Details @

Audit Range :

(] Full Audit

4 Follow-up Audit

Audit Scope :

[< Main Auditee

] Main Auditee & Farms

Audit Environment :

[ Industrial

] Agricultural

] Small Producer

Audit Announcement :

[ Fully-Announced

] Fully-Unannounced

[ Semi-Announced

Random Unannounced Check (RUC) : No
Audit extent (if applicable) : none
Audit interferences or contingencies (if applicable) : none
Overall rating : N
Need of follow-up : Yes If YES, by : 19/07/2020
Rating per Performance Area (PA)
PA 1 PA 2 PA3 PA 4 PA 5 PA 6 PA7 PA 8 PA9 PA 10 PA 11 PA 12 PA 13
o | [TA A A AU W A A A A A A A

Executive summary of audit report

Remark:

3) APSCA Registration Number of auditor: 21701844

The auditee was located at No.46, Yudong Six Road,the 4th Industrial Zone, Estate, Yangdong District, Yangjiang City, Guangdong Province, China (F &
I~ RAMRIMARR ITIERX#B 47X #8465 ). No any other factory or company in the auditee boundary. All buildings in the boundary were owned by the
auditee. There were one 5-storey building used as office, one 4-storey building used as sample room and R&D center, one 3-storey and two 4-storey
buildings used as production and warehouse which covered around 6.500 square meters, one 4-storey building used as dormitory, kitchen and canteen
which covered around 1,800 square meters. The auditee mainly manufactured kitchen knives and metal kitchen utensils. During the factory tour, the main
production processes were assembly and packing. No subcontracted process or service was used in the auditee. No obvious peak season or low season
for production. There were total 125 employees during this audit. The factory management was cooperative with this audit and gave full access to auditor
for factory tour, document review and worker interview. And the factory management promised to correct all findings.

1) The auditee’s official regular working time was 7.5 hours as 08:30-12:00, 14:00-18:00. For adequate 8 hours’ audit one day, auditor conducted
document review for 0.5 hour from 12:00 to 12:30 after communicated with factory managements.

2) No contractor, agency, government waiver and collective bargaining used by the auditee, the following documents were not attached to the report as not
applicable for the factory: Contractor license/permit, Agency labour contract, Government waivers, Collective bargaining agreements, in addition no
environmental license was attached as PA12 was not covered in this follow up audit.
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Producer : Liveon Industrial Co., Ltd.
DBID : 12411 and Audit Id : 157533

Audit Type : Follow-up Audit

Audit Date : 19/07/2019
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Ratings Summary @

Auditee's background information

Auditee's name :

Liveon Industrial Co., Ltd.

Legal status :

Limited Company

Local Name : I'AHhEEERASKAERAR Year in which the auditee was founded : 2001
(914417237314728028)
Address : No.46, Yudong Six Road,the 4th Industrial | Contact person (please select) : Feiliang WANG
Zone, Estate, Yangdong District
Province : Guangdong Contact's Email : feiliang@liveon.cn
City : Yangjiang Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the English
auditee :
Country : China Website of auditee (if applicable) : www.liveonkitchen.com
GPS coordinates : E112°1.44' and N21°53.33' Total turnover (in Euros) : 15000000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Construction Of which domestic market % : 0.00
If other, please specify : Production volume : 3600000 sets per year
Product Group : Kitchen merchandise Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : No
Product Type : kitchen knives and metal kitchen utensils
Auditee's employment structure at the time of the audit
Total number of workers : 125 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 60 65
Temporary workers 0 0
In management positions 5 6
Apprentices 0 0
On probation 0 2
With disabilities 0 0
Migrants (national citizens) 30 35
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 60 65
Production based workers 0 0
With shifts at night 2 0
Unionised 0 0
Pregnant - 0
On maternity leave - 2
.
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Producer : Liveon Industrial Co., Ltd.

-
DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019 a mfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: D Deadline date:31/12/2019|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory set up policy and procedure on social accountability. For example, the procedures on hiring, working hours, wages and benefits,
dealing with grievances, training workers, anti-corruption were established by the factory. Of course, Feiliang Wang /Admin. Director was amfori
BSCI representative and took whole charge of amfori BSCI affairs in the factory. The factory conducted the internal audit on 12 June 2019 and
management review on 19 June 2019. The factory also established policy with respect to the selection, management and monitoring of its own
significant business partners. The factory established workforce planning and cost accounting procedure. However, gaps had been identified in
implementation:
I B THETEBRIER, FIINEFhaiEFaE, THENE, THRERN, 8RS, ATHEIl REWERE, T CRATREEHEITEEN
amfori BSCIfit it A, 4i% %4 T/ #Wamfori BSCIE S5, T/~ F201946 8128147 T M & F1201946 A 198 1T T BTN, T CBTEES
YEAK RO E . BIEFURIER . T B T Re MBI A EERF . AW, KR AT LR MFESZE T ERZ AMERE,

1.1 -  Per documents review, onsite observation, management and workers interview, it was noted that the factory had set up management policies
and procedures to implement amfori BSCI Code of Conduct, but there were gaps between their operation and amfori BSCI COC or legal
requirement, such as did not provide social insurance for all employees and failed to effectively control workers' working hours led to workers'
monthly overtime work exceeded 36 hours , detail refer to findings on PA1, PA5, PA6, PA7 and PA13 etc.

B X, W E, EBEMIAVIR I B3 T Samfori BSCIAT Jy=F I # E B HIEMEGK, BRI £ FriE 5 amfori BSCIATH
ANFLERBERZABFEZE, LN RENME R TRER R T BFA ML T AN IIER M LUZEF I AR A M TR BT 36/,
EAREFHITIEPA1, PA5, PA6, PA7TFIPA13% dhfy il i s

1.4 -  The factory established capacity and cost management procedure, but the factory did not have a good capacity planning as monthly OT from
July 2018 to June 2019 exceeded legal requirement all through identified in PAG.2.
I BRI RENMANERER, BT &F - TEN 8IS RTEPAG.2H LI F£201847 A F1201956 A # /1| —E#A A MPLEH A EE
K.

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: D Deadline date:29/07/2019
Good practices

IAreas of improvement

The factory had already set up the management manual of social compliance. The factory had already established completed management system
including plan-do-check-action cycle, and conducted internal audit and management review on social compliance management system in June
2018. Ms. Feiliang Wang / Admin. Director was appointed to be the amfori BSCI management representative to take whole charge of amfori BSCI
affairs in the factory. Information regarding amfori BSCI issues was shared between management and workers periodically. The factory had
already established supplier management procedure, and monitored its business partners' social performance and passed amfori BSCI CoC or Tol
to its business partners. The factory provided the supplier list, and it was noted that three sampled suppliers had already been conducted amfori
BSCI audit in 2018. The amfori BSCI Code of Conduct and poster was posted in the factory. The factory signed the amfori BSCI COC and TOI
before audit. However, gaps had still been identified in implementation:

IMBERAHSTTEEEFM. I ERUREMNHSTTEEERS, HhthaE i f-H4T-RE-RERIN, FE2018F6 A #T T RHEERITHE
HWEHKTEERRRIET. T CRE L/ TEE K EHE S vamfori BSCIBEEERRRAFEEN T WK IEE %, T % Kamfori BSCIE I
MXREEERZE T ANZAEHILT, T EZUHNEHEEERF, WETEKEASIMERMRIL, FiFamfori BSCIHTASFIUIFIE L IkEL A
SHEGRAL B AR, T R4 T — NS I A DU B = RN B B £ 20184 i T idamfori BSCI # 1%, TI™ B 7K /liamfori BSCI
TRFNFE N, T EEF A2 Famfori BSCHT NSFNE B & ALHEER. B2, EXBPNAFE—LRE:

1.1 -  The factory had already established related procedure to comply with the requirement of amfori BSCI Code of Conduct, such as working hour
management procedure, benefits management procedure, OHS management procedure and the factory conducted the internal audit &
management review of CSR management system in June 2018. The workers stated that the amfori BSCI Code of Conduct and poster, CSR policy
and procedures were posted and communicated to workers. However, the findings were still found in PA1/5/6/7/13, and there was systematic fault
during implementation on the overtime working hours. The factory did not establish systematic program to monitor total working hours, and the
monthly overtime hours exceeded 36 hours from July 2017 to July 2018. The factory explained that they knew the requirements of amfori BSCI
Code of Conduct and local laws, and would take action to meet the requirements. As for production capacity and overtime working hour issues, the
factory explained that production capacity was based on order condition, human resource and equipment, and it was very difficult to control
monthly overtime within 36 hours.

Joiif Bamfori BSCIHT ASFINER, T ERIMXMER, WINEEERF, BHEEER. DBRTEEERER, FTF2018F6A T THETHE
BERARMNEHZMEE I, TAMoR T 25k A @amfori BSCIHT Jy<FIFLEHR . R ITEBERFIX 4, B, FEPA1/5/6/7/13{h% K3
8, FET ESEP X T METENREERSGMERE, T REL READ TN HERSGMENG, 201747 A E201847 A K A MUIAE36/
i, T R H BiERamfori BSCIT HSPIIFI SRR MM ER, FHRIUEEUFESER. ETEEAMMBN HEE, T @BE - ERETT
BoAARR, A FHERERER, B2 A MPEE36/MT LIRS R AR

1.4 - The factory had already established capacity planning procedure and provided the production planning, but it was still not too efficient. Through
management interview and reviewing working hour records from July 2017 to July 2018 it was noted that the factory did not establish this system to
control excessive overtime and so it caused monthly overtime exceeded law requirement.

I BRI EEMIBFMEET AU, BEREXREEVAR B ERUIRIIAN2017F7AE2018F7TAMIMNICRRINI RERI—1M&
SERATFEGIHS ML, S EA PR R R E.

Remarks from Auditee
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Producer : Liveon Industrial Co., Ltd. .
amfori () ssci

DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019
Audit Type : Follow-up Audit rade with purpose

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
This follow up audit did not cover the area of this section.
ARBIFRRERZNENTHIAR.

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

Good practices

Areas of improvement

The management exchanged information on workplace-related issues with workers and their representatives regularly, and the latest
communication was conducted on 5 July 2018. The factory provided the training of amfori BSCI Code of Conduct to all employees on 10 July 2018.
The interviewed workers were clear about amfori BSCI Code of Conduct, and had a good understanding of the legal rights and duties under labour
legislation. The amfori BSCI Code of Conduct and poster (Chinese edition) was posted in the notice board, and all employees could access it. The
grievance mechanism was established in the factory, and workers could raise their grievance through worker representatives, suggestion box or
management directly. Two suggestion boxes were installed in the factory area. No grievance case was reported in past one year. The factory
provided the regular survey records on the written procedure for the grievance mechanism. The factory defined the long-term goals to protect
workers according to the amfori BSCI values and principles and its amfori BSCI performance.

I EHEEASIAUSEXNEESIARIARRETOBRRNIER, SiE—RIAE L EFE2018%F7A5H., T #E2018F7A10BAMRE
A TR T amfori BSCIT = IIBIEE I, Vi ikM T A FRoRi&EZamfori BSCIT =R, T f#MA17E 57 TIREEM TS IEMFIF L 5%, T EASRK
57 amfori BSCIT <R FNER (R XXhR), AT A TIRIAA ], T BRI RBAH, TATELITARK, BENE. ERNEEZKESR®, T
EREET2MENLRE, EE—ERFINENBRBRESE, T EREX TRIFNHEFOER I ILR, T ERI\Bamfori BSCIMMEFE I FNHE

amfori BSCIFRIMEE RS i THIKEA B 7,

Remarks from Auditee

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
This follow up audit did not cover the area of this section.
ARBIHFRABZEXNETHAS.

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

Good practices

IAreas of improvement

The factory respected the right of workers to form unions in a free and democratic way and workers' to bargain collectively. The trade union was
not available in the factory. Two worker representatives were elected on 30 March 2018. According to worker interview and provided procedures
and records, worker representatives were elected by workers without any interference from factory management. Worker representatives were
allowed to carry out the duties within working hours without losing pay or other negative repercussions. No discriminate against the worker
representative. There were quarterly communication meetings between the worker representatives and the management.

IMEET ALBHMRENAXSHMBFFTANEERREN T RAEIR, £2018F3A308L2E T2 T ARK ARBI AKX BEXHK
IRER, TARRATABHEEMAZERZTE. TARKAUETEN WTELRTMASBERN T ARE IR G EZm, T FT

AR TARKRMEEZ 2 M EAEHMNFEDBRIL,

Remarks from Auditee
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Producer : Liveon Industrial Co., Ltd. .
amfori () ssci

DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019
Audit Type : Follow-up Audit rade with purpose

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
This follow up audit did not cover the area of this section.
ARBIFRRERZNENTHIAR.

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

Good practices
Areas of improvement

The factory had already established the prevent discrimination management procedure, and trained to all workers and management. The
employees came from different provinces. Though worker interview it was noted that there was no discrimination about religion, origin, political
affiliation or age when recruiting process and working process. Workers regularly received training to prevent discrimination of different forms.

I BT WS EERER, FAMATAMERAN AT TE. ATREFEIEH. BETAVRBAEBENIAELRES, TRE. 0%, K

SARFRFEM . TAE RIS LR R R X8

Remarks from Auditee
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Producer : Liveon Industrial Co., Ltd. f .
DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019 a m o rl BSCI
Audit Type : Follow-up Audit Trade with purpose

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:31/12/2019

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The auditee established compensation policy according to local legal requirement. The local legal minimum wage document was collected. Legal
minimum wage is RMB1410/month (equal to RMB8.1/hour) since 1 July 2018 and RMB1210/month (equal to RMB6.95/hour) before 1 July 2018.
Payrolls from July 2018 to May 2019 were provided and 8 samples were randomly selected for review. For assembly and packing workers,
wages were calculated by hourly rate and the lowest basic wage of was RMB8.63 per hour (equal to RMB1500 per month), For warehouse
workers, QC workers and office employees etc., wages were calculated by monthly rate and the lowest basic wage of was RMB1700 per month,
which exceeded Legal minimum wage. 150%, 200%, 300% of normal rate would be compensated for overtime on normal working days, rest days
and statutory holidays. The wage was paid by cash on the 30th of following month. Paid statutory holiday, annual leave, sick leave, marriage
leave, maternity leave and funeral leave were defined and provided to workers. Pay slip was provided. No illegal deduction was deducted from
workers’ wage. Per document review, auditor calculated local basic need wage was RMB1602.19per month, the factory paid at least
RMB3099.31 per month in the wage of May 2019 to exceed the fair remuneration. However, gaps have been identified in implementation.
WHBRAREEEREREY T THEABR, WETUMEERET X, 4RIETHBE2018F7A1HE, AART14108A (818 /),
201847 B 1B ZAI N ART121042 A (6.95% /M), 2018457 A E2019E5 AM T A REIRM I #%, FMFAB TS8R AIMI R, M FEESLET
A, THIBB/NNHE, RIEERTHE/INS8.63T (FRTFEA15005T), M FEEIN, RIATAMOAZERTSE, THIZATE SIEEKRIR
HNEA17005T, B EERETL Y, TEH, BREEE T RBKMPERIRZFN#150%, 200%, 300% K iT, FAS0S UM SR A XL A o
AT, T MEFRE T EFEERA . ER.HBR. BR, 7~ BRINLRA AT, TREFRBS T TN BAEATLRINRE, BIFEXH R, &
BATTEM S EARTFRIAEAART1602.195T, T #2019E5 A TR G EDEA ART3099.31 T 2B EARFRIT %, AT, KINBH
BAELERPBEES ZETERZAMERE,

5.5-  Per social insurance records in the past 12 months, there were 125 employees in factory, but the factory did not provide social insurance
including injury insurance to 42 employees, medical insurance to 55 employees and retirement, maternity and unemployment insurance to 56
employees. Per factory management and employees interview, employees could join the social insurance voluntarily. The employees not
provided social insurance were non-fixed term contract employees, no casual workers or retired rehired workers etc. No worker participated in
new rural cooperative medical scheme or new rural insurance. Reference Law: Labor Law of the People Republic of China, Article 72&73.
Remark: The factory provided commercial group accident insurance to the employees including not provided injury insurance. Contract was
signed with PING AN ANNUITY INSURNACE COMPANY OF CHINA, LTD. and valid from 8 March 2019 to 7 March 2020 (32 employees) and
26 May 2019 to 25 May 2020 (27 employees)

RIEL A 12 AR RICT, T A 1254 AT, BH424 R TRERH TR, 55% R TRARMETRE, 564 A TRGRHEFE. £FH
KRG R MBI EBEMIAY K, TABBRSMAR RFREHARN L TREFEEMRERT, BAIGN TSRKREIAE, &
AIASMHRERITRR, SEREEN: PENRJME S FEB72M73%, #FITT AARFRHETGREENN R TRET BHAELES
K. MFERFEREBROBRAREITERE, AXHM201953A85EI202063A75 (32.N) F1201945 A 265 F|20204F5H 255 (270,

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: B Deadline date:29/07/2019
Good practices

IThe factory provided BNW information based on the local realities in self-assessment sheet before the audit.
Areas of improvement

The factory had already established wages and benefit management policy and procedure. The payrolls from July 2017 to June 2018 were
provided, and payrolls of 16 workers from different departments were randomly selected for review. The calculation period of wages was natural
month, and workers’ wages were paid on or before 30th of each month for previous month in cash. For assembling and packing workers, wages
were calculated by hourly rate and the lowest basic wage of sampled workers was RMB8.63 per hour (equal to RMB1500 per month), and this was
higher than the local minimum wage requirement (RMB1210 per month (equal to RMB6.95 per hour) since 1 May 2015), and the factory also
provided the full-attendance bonus (RMB30 per month) to workers. For other employees, wages were calculated by monthly rate and the lowest
basic wage of sampled workers was RMB1700 per month, and this was higher than the local minimum wage requirement. No any deduction from
wages was found except personal part of social insurance and income tax. Wages were issued timely and sufficiently. Pay slips were provided to
workers on the date of wages issue date so that workers could understand the composition of their wages. Paid annual leave, statutory holiday,
sick leave, marriage leave, maternity leave and funeral leave were defined and provided to workers. The factory provided the same pay for
male/female employees in the same workstation, and all employees were treated equally. The factory collected the figure of living cost of its region
to identify the possible gap and potential action to fill the gap. The local minimum wage was changed to RMB1410 per month since 1 July 2018. It
was also cross verified during worker interview. However, gaps had still been identified in implementation:

I BRI T HMERNEEBERMERF, 2017F7A E2018F6 AT HRERM, MM T 162 RETREITMIT AN I HERIETT H6H. 1HERH
HNERA, I SASANBMFELXRUNERAZM LAMI R, N FEREGET A, THRIRFNNTHE, BT ANRIEERT I NE/M8.63
T (ERFH/A15005T), B FLUMFETHER(B201585A182FREA 1210 (FRFH/II6.955T)), T thA T ARET 2EHIZ(BA30
) MFREIAN, TRZANE, M TAMSBRERTI R AEA1700T, BT U RETRER, BRTHEREHDABI D AFEHRANR
BRI, THAN, BHRM. RIXHE, TREFRHFELATIA, UETAABEIHEMR, T AEFRETAHFFR. EEVRE. HBR. BRKR. R
B W T, T A B/ 0 TR K AIREAAR BB, FiE R THAENF, TR TRYBMERATRIE, MRS LR G TRAE
BB, FBAOTREREHE NI EREFTERNIR, LibRIET R EB2018FE7 A 1B HENE A 14105T, LT AR LBRBLHTT R
iEo B2, ELBEPMHARE—LRFEE:

5.5-  The factory did not provide social insurance for all employees through management interview, worker interview and social insurance records'
(August 2017 to July 2018) review. For example, in July 2018, the factory had 117 employees, but did not provide employment injury insurance to
27 employees, not provide medical insurance to 44 employees, not provide the endowment insurance, unemployment insurance or maternity
insurance to 45 employees. Through worker interview it was noted that part workers did not like to participate social insurance because they would
go hometown a few years later but the social insurance was difficult to transfer. Through management interview it was noted that the factory would
purchase the social insurance if employee wanted. The factory had four new workers and one retired worker, but did not have any dispatching
worker, temporary worker or student worker. Remark: The factory provided the one year's (from 8 March 2018 to 7 March 2019) commercial
accident insurance for 27 employees who did not joined employment injury insurance from PING AN ANNUITY INSURNACE COMPANY OF
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Producer : Liveon Industrial Co., Ltd. .
DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019 amfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

CHINA, LTD.. (Refer to PRC Labor Law, Article 72)

BEEERVIR, TAVTRMAREREICT (201758 A E20185F7 A) BRI T K AME i TIREHSRK, Hla0, £2018F7A T 1174 i1 TH27
BRAWLTHRE, 442 KRBULETRE, 45BRFWEFERE ., RIWREMEFRK 8L T ARSI TAFREES MR, BNLE
LEIHsEmEZR, EHRBAKRZR BLERRANREIANRE, I RNATISR, I F42HTAMIZRARBIA, BRER
BT, IGN IRPFET, % TOVRAESMIVGREER278 A TIIXT FRFERGRDARLRHHHA—F(2018F3A8HE2019F3A7H)M
A EBSMRE . SE(PEARKME TRV ET725%,

Remarks from Auditee
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Producer : Liveon Industrial Co., Ltd.

-
DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019 a mfo rl @ BSCI

Audit Type : Follow-up Audit rade with purpose

Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: D Deadline date:31/12/2019

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

The factory established working hour policy according to local legal requirement. Fingerprinting attendance machine was used to record workers’
working time. Time records from July 2018 to audit date were provided (Time records of July 2018 were only provided for cross checking with
payroll records of July 2018 which not paid in previous full audit in 31 July to 1 August 2018 yet) and 8 samples were randomly selected for
review. There were three shifts for security guard: 08:00-16:00, 16:00-24:00 and 00:00-08:00. One shift was arranged for kitchen staff: 08:30-
12:30 & 15:00-19:00. There was only one shift for workers of assembling, packing, warehouse and QC departments, and normal working hour
was 08:00-12:00 & 14:00-18:00, and the overtime was arranged for 2 hours (19:00-21:00) on normal working day and 8 hours on Saturdays.
There was also only one shift for other office employees, and normal working hour was changed to 08:30-12:00 & 14:00-18:00, and the overtime
was arranged for 3.5 hours (08:30-12:00) on Saturdays. Maximum overtime 2 hours per day and 18 hours per week, at least 1 day off after 6
days consecutive working days was guaranteed. During the worker interview, workers confirmed that they worked overtime voluntarily. No OT
was arranged at statutory holiday during the period this audit covered. However, gaps have been identified in implementation.

I REAEE R T TIER M BIBUGR, IEaE AL ARIC R B TR IER ), 201857 A Edi X BB ENE R (2018&FE7AZEMUA T ER
201857 A 3185-8 A1 5 #i #H L %A KRAI20184E7 A M T R H TR XAAT), FFHFE T84 R THIE B, R :4T=EH:08:00-16:00,16:00-24:00
#100:00-08:00, /& T 5 47— Bl : 08:30-12:30, 15:00-19:00, EF2 @ 4 FEF T ER N TH 5 Ty — BRI, 1IE % T 4ER114508:00-12:00, 14:00-
18:00, 1IE# T E B AW ANBE2/ME (19:00-21:00), FEFANBES/INGS, E 7040 ZE 3 T th y—HEHI, IEH T AERS[7]508:30-12:00, 14:00-18:00, E7<A0
BE3.5/MF (08:30-12:00) . BRFAMB2/NES, FREAJFAMB18/N, ELETEARBEELE-—RKER, AT VRN, MEBE. EHZESHN
B%, S HERBMBIAER, AW, KT EEEFMFLES ZHITIEER 2 EE.

6.2 - The factory didn‘t have effective system to control its overtime work compliance. so monthly overtime exceeded legal requirements. Reference

law: China Labour Law, article 41. Reasons were as follow-1)The working hour record system could not alert when overtime was near or over the
limits. 2)Based on management interview, the factory arranged the overtime according to the production order, they did not control the overtime
effectively. 3)Based on workers interview, they would be arranged overtime if necessary, they didn't know the overtime limit and how to control.
4)Selected three months of sampled 8 workers attendance records from July 2018 to audit day to be reviewed, excessive monthly overtime work
observed. All 8 workers monthly OT exceeded 36 hours, up to 50 hours in May 2019; all 8 workers monthly OT exceeded 36 hours, up to 50
hours in January 2019; all 8 workers monthly OT exceeded 36 hours, up to 64 hours in September 2018. Remark: The monthly overtime hours
met legal requirement from 1 July 2019 to audit day (19 July 2019) so far, up to 32 hours.
I RARRMRGRERMIE, FrolAMBGERENER, SEREEN: PEAREMEZNEEE+—F, BAUTRE: )T WEBHRSE
IRETE LE MBI R S E A BT E RN, 2)RIBEEZ VR, T RIEE T AR, REFRAESMY, 3)REFEIANVIR, BRER
LSRGEME, A 1FE R IDER £ RFANINEHEGIINBE, 4)4R4E201847 A 67 i 4 X848 A T3 AME LT R, F AMBLEN KIER FiE
84 01 TAE20194E5 A #9 A MR L 36/ M, HRAKIR50/M ; FiA84 7 TF£20194 1 A #I A INBEE T 36/, BRAKEI50/\ ; FiE84% i T#20184
9 R #9 A MBI 36/, RAKEN64/ . #5E: BRTII 201947 B 15 2IH % LK (201947 A 1958 A INBEAT &R E R, SARI32/M,

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: D Deadline date:29/07/2019
Good practices

IAreas of improvement

The factory had already set up the working hour policy and procedure. Normal working days were from Monday to Friday. Two fingerprint
attendance machines were used to record employees’ working hours. The calculation period of working hours was natural month. There were three
shifts for security guard: 08:00-16:00, 16:00-24:00 and 24:00-08:00. One shift was arranged for kitchen staff: 08:30-12:30 & 15:00-19:00. There
was only one shift for workers of assembling, packing, warehouse and QC departments, and normal working hour was 08:00-12:00 & 14:00-18:00,
and the overtime was arranged for 2 hours (19:00-21:00) on normal working day and 8 hours on Saturdays sometimes. There was also only one
shift for other employees, and normal working hour was changed to 08:30-12:00 & 14:00-18:00 since pervious audit, and the overtime was
arranged for 3.5 hours (08:30-12:00) on Saturdays sometimes. Overtime was voluntary. 150%, 200% and 300% of normal rate would be
compensated for overtime on normal working days, rest days and statutory holidays. No any overtime was occurred on Sundays or Statutory
holidays. The peak season or non-peak season was not observed. Base on attendance records from July 2017 to audit date and worker interview it
was noted that the maximum overtimes were 2 hours per day, 18 hours per week and 60 hours per month, and at least one day off in every 7 days
was guaranteed. All these situations were cross verified during worker interview. However, gaps had still been identified in implementation:

I BRI TN RMBRIER, EEIHFRNEA—ERE, T A2E8ELEDNILK N T IR R, TENRTERANERA, RRLTZMH
#i:08:00-16:00,16:00-24:00%124:00-08:00, [ T 517 —¥EHi:08:30-12:30, 15:00-19:00, EE @ L., 4 FEF & TER 18R T N—UEH], E& IIER
[8]508:00-12:00, 14:00-18:00, IEH T4F B AW ANBE2/M (19:00-21:00), FARA I MPES/IM , EALER 18 A T A— K], B ERF R ZBEEL
eI ) 1/ 28 508:30-12:00, 14:00-18:00, <A I ANBE3.5/M (08:30-12:00) . IR B BRI, T HREAR T VT#91.565 ., 265 R3E 3 f+ T AFi Bt
REBMNPERETE 1R BB T V5. KRB B EEE VIR EMMEIER. REWEIREE, BL2017E7AEFRBREBEICKIFHEFMTATIRK
IEkRZ M2/, ERKRZMINS/MT, 8 AKRSMIE0/N, S7TREDKRBIRBIRIE. LbERHYEET T AV RIEITRERKIE, B2, 3L
B MREE—LRE:

6.2 -  The factory did not establish an effective system to control working hours, so it caused monthly overtime was exceeding limit of law requirement.
The working time records from July 2017 to the audit day showed that the monthly overtime hours exceeded 36 hours. For sampled three months:
13 out of 16 sampled workers' monthly overtime were 54 hours in November 2017; 14 out of 16 sampled workers' monthly overtime were 60 hours
in April 2018; 14 out of 16 sampled workers' monthly overtime were 58 hours in June 2018. Moreover, 14 out of 16 sampled workers' monthly
overtime reached 54 hours from 1 July 2018 to 30 July 2018. The factory explained they had working hours controlling plan and production
supervisor was in the charge of controlling overtime. However, production supervisor explained they needed to arrange production plan based on
order status normally and it was difficult to keep monthly overtime within 36 hours. Through worker interview it was noted that the workers had no
idea about working hour control plan and their supervisor told them whether there was overtime on night or Saturday. Moreover, the factory's
attendance recording system did not have the capacity to flag excessive working hours, either. (Refer to PRC Labour Law, Article 41)

I RERL—NARRGRIZE TN, BT EBA MYLE LR AIBR S, 2017467 A EH % S RE SR LR A INIEAE36/NT 8, X FHke
BI=A B 16 FE L TR 1310722017411 A INBEAS4/ ; 164 3 51 T 144N 7E201844 A INBEAG0/MIT ; 164 7t TH A 141120184
6 B INBESAS8/NT , S5, 1604 51 T 14 AM201847 A 1HE7 A 308 MIMBEAS4/N , T/ S RHA TR, B4/ EE HIHRsm
B R £ ERREEEHRFTERFE T PAFERRREA, TG A MYE36/NMY LN IFEREN . BL TAREUTARERI 8
TirEEl R, R ERFFAGMY, I EEREVMEI, B5 T thEHRGRE HE ML BThEE. SE(REAREME S 3E)E
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Producer : Liveon Industrial Co., Ltd. .
DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019 a mfo rl @ BSCI

Audit Type : Follow-up Audit rade with purpose

Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:31/12/2019

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The auditee established proper health and safety procedure, identified health and safety risk and made relevant action. Health and safety training
was provided for workers. The factory provided building fire safety and structure safety records for all buildings. Emergency lights and exit signs
were installed in production workshops, warehouses and dormitory building and inspected monthly. Adequate fire extinguishers and fire hydrant
system were installed in the factory, and which were inspected every month. Work-related injury procedure was set up. 3 trained first aider in the
factory. Sufficient first aid kits stocked with necessary supplies were provided in production workshops, warehouses and dormitory building. The
last fire drill was conducted on 14 May 2019 including the workplace and dormitory area. Chemicals of little cleaning agents were used and
stored safely in the factory, such as secondary containers and MSDS available. Clean potable water was also provided. The factory obtained
registration certificates and valid annual safety inspection reports for three elevators. The factory provided dormitory and canteen. 2-3 workers
shared one dormitory room. The food operating license for the canteen was provided for review and two kitchen staffs had obtained health
certificates. No transportation was provided to workers. However, gaps have been identified in implementation. 7.8: Closed. Per onsite
observation and workers interview, the factory posted the accident emergency response procedures in workshops to exposed workers and first-
aid personnel.
WHBRARLTELMBRRLEEER, YU TRERZTENNIFHETHXMER, T4 R TRETERRSE. T ARETHE BrH
R4 FNER TI0 M s, 477 2R 0], G EME SN SLTHE OERin RiHT T RE, #FE8ARTRE, BET BEWH K NBMIAERE, FEAK
&, I BT IERF. T A3RBIIEMAa%RA, £r-40, CEMBESRBRET RENIMAR . SIEMEEEUE > £201965 81452
7, BETERNBEER, £I PEQHAFLF KR LMEAMER, FIN-—RBFNVHREHERFIRE, RN T HRE T FHRAK
ST, I ARB3E DHERASIEMEMRE, T AREBENNE, 2328 IANE—NMESEN, EREEVANEREH N, 28 ITHET
BRIE, T & AREEM LS AT BW, KN HERAELERMEFESZETERZAMWERE., 7.8: EXH. RIS ERMITAUR, T
TR SR ING T R EUN MmN AR U T AFISBMA A,

7.10 - There were one minor injury of hand wounded occurred in the past of 12 months, and the factory did statistics analysis for this minor injury and
made corrective action, but the work-related injury record did not include how long the worker incapacitated yet. Factory representative explained
that they did not record as no major injury.

HEE122DATI ARETIREMFINGHIG, T ELHNNIHMBSE T2 FHIEREEE, BRI iCH EMRARA LK IALERTFHH
M, T KRBERATEALN, FAIARFILR.

7.21 - The factory canteen did not retain food samples for 48 hours as per legal requirements. Reference law: Catering and mass meal delivery hygiene

requirement, Article 35.

TR ERRERIBRLBHAS/NN, SE(EVOLIRAERBRE X PO TENE)FE355,

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:30/09/2018

Good practices

IAreas of improvement

The factory appointed Ms. Feiliang Wang to be responsible for the health and safety affairs. All buildings were owned by factory, and the factory
provided the Building Structure Safety Certificates and Fire Safety records of all buildings. The factory had already established EHS committee,
and latest EHS committee meeting was held on 10 May 2018. The internal health and safety risk assessment was conducted on 12 March 2018,
and the main risk included electrical safety, machine safety etc.. The regular health and safety training was provided to employees on work station
safety, first aid, chemicals use, PPEs use, electrical safety, machine safety, etc.. The factory provided the detection report of occupational hazards
in the workplace, and this report was finished by Shenzhen Erqueen Testing Technology Co., Ltd. in May 2018. Firefighting equipment, such as fire
alarm, fire extinguisher and fire hydrant were sufficiently available in the factory. Clear evacuation signs and emergency lights were provided.
Evacuation paths were not blocked and wide enough for evacuation. The factory inspected firefighting equipment once per month. The sampled fire
alarm, emergency light and fire hydrant were tested during this audit. The employees had the right to remove themselves from imminent danger
without seeking permission from the factory. Fire drills were held twice per year, and the latest fire drill was conducted on 25 May 2018. The fire
drill included the production area and dormitory area, and the interview workers knew how to escape under the emergency case. The factory had
provided required personnel protective equipment (PPE) to workers where it was needed free of charge. Clean drinking water was always
accessible without restrictions. The first-aid kit was provided in each workshop. 3 employees took part in first aider training which was held by Red
Cross Society of China Yangjiang Branch, obtained the first aid certificates on 26 December 2015 and the certificates had 3 years of validity. The
factory used three elevators, but did not use any forklift, crane or boiler. The factory provided the inspection reports of three elevators & certificate
of operator. Sufficient numbers of toilets were provided separately for male and female workers. The kitchen, canteen and dormitory were provided
to workers, but no transportation was provided. The food business license of this kitchen and health certificates of two cookers were provided. The
food business license was issued by Yangjiang Yangdong District Food and Drug Administration on 4 March 2017, had 5 years of validity and its
number was JY24417230013091. The lunch and supper were supplied in this canteen. The condition of dormitory room was suitable, and the
lockers were provided in the dormitory room to keep personal belongings. However, gaps had still been identified in implementation:

IMEEGECREXEATRRMREES, MAMERYMHYATII A, I EREMAEAYMWEFRTIRR TR KIREMER KL, T B
MEHSE AR, Hili —RMEHSE M MBRIEE2018F5A 108 244THI, T #2018 F3A 12817 T NAMBRR &M KNG T, EEXRBEN
HARE NRREE, I RETEHWINEERRSEIIA AT, ASERITHRE. 3K, LP2RER. PAGFARER, LhRke NER
2%, I RET TERIBRERROGINME, thiE 2 RRIT RPN B ARG RA T E201845 A TR, HIFIRHE, MHBER, K
KREBFFUEBSRRFCAE NEER W BMEIRE RN 2T E MRS REBERFEERRER WKL HF RS AR E— R, GRIBPXE
FrE . RAKTHUEBSAR AT 7 M, A THENREBRER ST BN L ENERBSREMERN, MATEL WEILENF, T —Fit
ITRICHBE], Sl —REUEPE > 27201845525 BB TH, ENEEER T £ EMESR, VjikM T AMIRTE X 2F R TInEER. T8
RITRWRB T DR RAR BEHURAKTZEF RS, T EAS N FRER2LFE, T 3R R TSN T RIHA+FREIHIRK
B, 3FFE2015F 12 A26BRG T RUAIE, IERRIFMAXRI, T/ AFEASK LS, RAFAXF TEHRWF, T RE T sk &
BAETIED. I ERERPHEMNB LN, T ERMERE. BTHES, REHZETR, T ] TEEF(RRLE U AHE)20E THIRE
o (BRAE AL ZRITAARERY A EBEEBE017FIA4BE LM, BSFHNFHH, H5SHJIY24417230013091, BT MM F
BEMB®RE, BSHEAMIKEREEN, I EESENRETTULBM/MEFRTFREBANZTENR, BR, ELBRPHRAFE-LRE:
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Producer : Liveon Industrial Co., Ltd. f .
DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019 a m o rl @ BSCI
Audit Type : Follow-up Audit Trade with purpose

7.8 -  Through factory tour and document review it was noted that the factory did not display the accident emergency response procedures visually to
exposed workers and first-aid personnel, although the accident emergency response procedures were established and kept in office by factory. It
was also confirmed by worker interview.

B EVIRXG AR T REEAS KITEHE SRS EFUETAMSRALER, BRI ERUERNSMNERFFREETIAE,
KB T AVRELT T HIA,

7.10 - Through document review and management interview it was noted that there were four injuries occurred from July 2017 to July 2018, such as hand
wounded, and the factory did statistics analysis for minor injuries and made corrective actions, but the work-related injury records did not include
how long the workers incapacitated.

L SR RO IR U R LT B1201747 A 201847 A RE THETY, MFH, TIT BALI KL N THSIH T3 RIERE -G, BRI
it ERFILK T ALK B DRI,

7.21 - Through factory tour and management interview it was noted that the factory did not retain food samples for 48 hours. (Refer to catering and mass
meal delivery hygiene requirement, Article 35)

BE U EVMERVIIR KM I REFERBIE48/N , SE(EYOL KA AR L A D EMTE)E35%.

Remarks from Auditee

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

This follow up audit did not cover the area of this section.
ARBUFRRBELXNETHINS,

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:
Good practices

IAreas of improvement

The factory had already established policies and procedure to prevent recruitment of child labor. No child labor was in factory. The youngest worker
was born on 18 October 1996, and joined in the factory on 25 October 2016. The factory knew the worker less than 16 years old hired was illegal.
The factory knew the serious consequence if child labor hired. The factory would ask each applicant to provide original ID. The factory also
developed and maintained written procedure for remediation in case child labour occurs.

I ERIBRMEFUBLERIEL, I REFERAEI. REXRNTHET1996F10A18H, F2016%E10A25BMALI . T s EERETF
16EY MR TRIFEN, MEBMAETHWERR, I SERANEFRBSMERY, T BHITF4ERET TEOE T RRER,

Remarks from Auditee

Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

This follow up audit did not cover the area of this section.
ARBH#FRRBELXNETHIAS,

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:
Good practices

IAreas of improvement

No young worker was found in this factory, but the factory still set up the policy and procedure for protecting young workers, including recruiting
process, training, risk assessments and grievance mechanisms etc.. A procedure regarding working conditions of young workers was also
established to handle young worker issue and minimize the risks. Currently no young worker was hired in the factory and the youngest worker in
the factory was more than 21 years old.

I RERAREET, BT MEILITXFRREIHRTBFMBER, LIFBEERF. Hil AITHERMBIFNEE, — M RRET TESEER
FER th B E LU R E TEUFABHE N, BRI T TRRET, RERHAIE#R212,

Remarks from Auditee
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Producer : Liveon Industrial Co., Ltd. .
amfori () ssci

DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019
Audit Type : Follow-up Audit rade with purpose

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
This follow up audit did not cover the area of this section.
ARBIFRRERZNENTHIAR.

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

Good practices

Areas of improvement

All workers signed the labour contracts with factory. New worker would sign the labour contract within one month after joining in factory. Wage,
working hours, holidays, post, welfare were defined for labour contract. One labour contract was kept by workers. The term of new signed labor
contract was usually 1 years including 1 months' probation, and term of renewed labor contract was 3 years without probation. No young worker,

dispatching workers, temporary worker, student worker was found in this factory.
MANMIAEEI B THER HATREAR-—TARZITHER, SRPAMELR. TH. BH. HAEFENEFAS. TASKRE—H57
HER. FENTHERVHAR-—BRIE, SF1TANKAY, RSN ERMVHARIEIE, REXAH, T REAXRKEL. REL. N
THFET,

Remarks from Auditee

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
This follow up audit did not cover the area of this section.
ARBAHRRBELXNETHINS,

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

Good practices
IAreas of improvement

The factory had already established the policy and procedure for no engaging in any form of servitude, forced, bonded, indentured, trafficked or
non-voluntary labour. Though worker interview and factory tour it was noted that no worker was subjected inhumane or degrading treatment,
corporal punishment, mental and physical coercion or verbal abuse. The discipline policy was also in line with legal requirement.

I BEEAXTASE5IMERIM MK, 2B 573, EOHEDT ). RARK. HiLEB B HBEMERF . B TARFMNSET KIKRET
ARBF NESAEABHFE. K1 BARSANEERE EESF. T MERBERLIFSEFENER,

Remarks from Auditee
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Producer : Liveon Industrial Co., Ltd. .
amfori () ssci

DBID : 12411 and Audit Id : 157533 Audit Date : 19/07/2019
Trade with purpose

Audit Type : Follow-up Audit

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
This follow up audit did not cover the area of this section.
ARBIFRRERZNENTHIAR.

Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

Good practices

Areas of improvement

The factory had already established the policy and procedure to protect the environment, and provided the environmental protection training for all
employees in 2018. The factory obtained the 1SO14001:2015 certificate in 2018. The factory provided the environmental impact report form, which
was compiled by Guangdong Institute of Eco-environment and Soil Sciences in August 2011. Moreover, the factory obtained the approval of
environmental impact report form from Yangdong County Environmental Protection Bureau on 14 October 2011. The environmental (waster gas,
wastewater and noise) monitoring was conducted by Shenzhen Erqueen Testing Technology Co., Ltd. in May 2018, and the monitoring results met
the requirements. No industrial wastewater was emitted, but only domestic sewage was emitted in the factory. The factory identified the significant
environmental impacts. The factory had already established the mechanism to manage the water in a way that respects the environment,
particularly but not limited to preserving local water sources. The factory collected and updated the related environmental laws standards. E.g.
Environmental Protection Law of the People’s Republic of China. The license or permit was not needed by the factory.

I ERMHBERIMBERIER, £2018FEMATHE it TR T HERY 85I, T 7201843145 T1S014001:20151E +5, T/ R T (R WIE I
BEWIER), LIERI AEESHIRS TEARAE2011E8A RGN, H4, T E2011FE10A14B8FETHAEHRERIBA FHXTHE
B BRI S R A 8 . T 72201855 A RREFITH Z I BHN B ARBRA BT T M URK., ROKHES) R, EENSRFEE
Ko T RABRIGK, NEHREESK ICERNIERNERR, I ERINFHURTHAENAXEEKGEE LETRFERFLHBAK
FiR. T WSRFAEH THREXMEERAE, (P EARKMEAFERYE), T AFEFRERIER,

Remarks from Auditee

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 157533] Audit Date: 19/07/2019 PA Score: A Deadline date:31/12/2019

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The auditee has established the appropriate measures to ensure and demonstrate no corruption, extortion, embezzlement, bribery, falsified

information or misrepresentation in the supply chain. After cross checking the production records, workers interview, attendance records and
payroll records, the data and information provided by the facility was correct. The factory established information protection procedure to protect
the data of workers, customers, suppliers, etc. . However, gaps had been identified in implementation:

WA T BB E R ERB R K ARE RN P RREFETIERN, MAZAARK, AE, REERIH, BiRFTH. B RXKIEE™
sk, TAVR, EHidkMIiids, T RBIIIRIERZEREN, I BYTERRIEERFLUAI FEAT, B/ MENEERNERY
o AW, KW ERAELEPPEEEZETERZNIERE.

There was no written rule on the consequence for supervisors who disregard the ways where personal information needs to be treated with

13.4 -

respect. Factory representative stated that they would establish as soon as possible.

I RARILTEMELMREBEARERT P AMERRENEMAXLE, T KRR RIRHIE,
Remarks from Auditee:

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:30/09/2018

Good practices

IAreas of improvement

The factory had already established policy and procedure against any act of corruption, and the anti-bribery and anti-corruption training was
provided to management and workers on 12 March 2018. The factory conduct risk assessment of anti-bribery and anti-corruption on 6 April 2018,
and identified where and how the major risks of corruption could occur, and takes active measures to prevent and remediate them. The payrolls
and attendance records were provided by factory management, and they were cross checked with other information such as inspection records,
production records, warehouse records, worker interview, and no inconsistency case was noted. However, gaps had still been identified in
implementation:

I BRI REUHBERIER, 201843 A12BMEE ZM T AMRE T RIGKFR G IS, T 7201854 A6 BT T R IR E WA A
B PPAl, RAIH T BRI I AT R K AR 4 375, RIRDRAE, FE3)REVEERTBMSRE. T REMIERNEHICE, ESHEERN
e, Ermids, EEHAELR, TARFRTTRXBIE, RERNT—BER, B2, ELBEPMAFE—LFE:

Through document review and management interview it was noted that there was no written rule on the consequence for supervisors who
disregard the ways where personal information needs to be treated with respect.
BEXHERANERIRKAI RERENENREBEA SR T IANEERREBMEMEXLE,

13.4 -

Remarks from Auditee
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Producer Photos

:xternal photo(s) of the production unit(s) Photo of fire safety equipment IPhoto of the dormitories (if applicable)
Factory gate.JPG [Safety exit with exit sign and emergency light.JPG [Dormitory building.JPG

Photo of the dormitories (if applicable)
Dormitory room.JPG

xternal photo(s) of the production unit(s)
Factory name.JPG

hoto of fire safety equipment
‘esting fire hydrant.JPG

IPhoto of the inside of the main production hall
Assembly and packing.JPG

:xternal photo(s) of the production unit(s)
Production buildings.JPG

hoto of non-conformity
INC-13.4 i i personal il
rocedures.JPG

Po of the inside of (hein production hall
Attendance recorder.JPG

Photo first aid facilities

hoto of non-conformity
First aid kit.JPG |

INC-5.5 Not al joined in social i

Photo of the inside of the main production hall
Finished goods warehouse.JPG

hoto of non-conformity
INC-6.2 monthly OT exceeded legal requirements.JPG

hoto of chemical storage room (if applicable)
hemicals stored area and MSDS.JPG
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Photo of fire safety equipment Photo of non-conformity
[Evacuation indication.JPG 10 the work-rel; injury record did not include how
he worker inca) ated.JPG

IPhoto of the inside of the main prod
[Materials warehouse.JPG

ARET AAREIE

Photo of fire safety equipment Photo of the canteen (if applicable)

Photo of the inside of the main production hall
[Evacuation plan.JPG anteen.JPG

ISuggestion box.JPG

Photo of fire safety equipment Photo of the canteen (if applicable)

Photo of the sanitary facilities
Fire alarm.JPG Kitchen.JPG

[Drinking water.JPG

2018/07/18
'hoto of fire safety equipment hoto of the code of conduct on display IPhoto of the sanitary facilities
Fire extinguishers.JPG mfori BSCI COC and poster.JPG oilets.JPG

hoto of fire safety equipment
re hydrant.JPG
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