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Producer : Liveon Industrial Co., Ltd. fE .
DBID : 12411 and Audit Id : 129949 Audit Date : 30/07/2018 am rl @ BSCI
Audit Type : Full Audit Trade with purpose

Rating Definitions @

A combination of ratings per

Lo Ferformance Area where;

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : Liveon Industrial Co., Ltd.

DBID : 12411 and Audit Id : 129949
Audit Type : Full Audit

Audit Date : 30/07/2018

amfori ()

Trade with purpose

BSCI

Main Auditee Information @

Name of producer :

Liveon Industrial Co., Ltd.

DBID number : 12411
Audit ID : 129949
Address : No.46, Yudong Six Road,the 4th Industrial Zone, Estate, Yangdong District, Yangjiang
Province : Guangdong Country : China
Management Representative : Feiliang Wang
Contact person: Feiliang Wang Sector : Non-Food
Industry Type : Construction Product group : Kitchen merchandise
Product Type : kitchen knives and metal kitchen utensils
.
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Producer : Liveon Industrial Co., Ltd.

-
DBID : 12411 and Audit Id : 129949 Audit Date : 30/07/2018 a mfo rl @ BSCI

Audit Type : Full Audit Trade with purpose

Audit Details @

Audit Range : Bd Full Audit ] Follow-up Audit

Audit Scope : B Main Auditee ] Main Auditee & Farms

Audit Environment : B Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced  [<] Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : N

Need of follow-up : Yes If YES, by : 01/08/2019

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

Liveon Industrial Co., Ltd. (I" & H EEE R &AM/ F) was specialized in the manufacturing of kitchen knives and metal kitchen utensils, and it was
located at No.46, Yudong Six Road,the 4th Industrial Zone, Estate, Yangdong District, Yangjiang, Guangdong, China (PE;TiPH %< X T\ Pu X #8 %< /<846
).

The auditee was established in August 2001. Within the auditee's boundary the auditee consisted of one 5-storey building used as office, one 4-storey
building used as sample room, one 3-storey and two 4-storey buildings used as production and warehouse, one 4-storey building used as dormitory,
kitchen and canteen. The five buildings (office building, sample building & production buildings) were connected together. All buildings were owned by the
auditee and there was not any other company within the auditee’s boundary. The total construction area of office, production and warehouse was
approximate 6500 square meters, and construction area of dormitory building was approximate 1800 square meters.

The peak season or non-peak season was not observed, and no subcontracted labour, child labour or young worker was found in the auditee. The auditee
management was cooperative during the whole assessment, agreed to conduct worker interview and take photos, and was receptive to the result. Ms.
Feiliang Wang / Admin. Director signed the findings report and agreed the deadline for the findings.

The kitchen, canteen and dormitory were provided by the auditee. The kitchen & canteen were located at 1st floor of dormitory building. The main
production process included the raw materials, assembling and packing. The auditee did not have the punching or polishing process.

Remark: a. 1). English name and address on the Registration Form for Foreign Trade Manager were "LIVEON INDUSTRIAL CO.,LTD." and
"NO.46,YUDONG 6 ROAD,THE 4TH INDUSTRIAL ZONE,YANGDONG DISTRICT,YANGJIANG CITY,GUANGDONG,CHINA";

2). English name and address on the provided purchase order were "LIVEON Industrial Co., Ltd." and "No.46, Yudong Six Road the 4th Ind. Estate,
Yangdong China - 529900 Yangjiang, Guangdong";

3). English name and address on the amfori BSCI platform as "Liveon Industrial Co., Ltd." and “No0.46, Yudong Six Road,the 4th Industrial Zone, Estate,
Yangdong District, Yangjiang, Guangdong, China";

4). Directly translated English name and address were "Guangdong Liveon Kitchenware Co., Ltd." and " No.46, Yudong Six Road,the 4th Industrial Zone,
Yangdong District, Yangjiang".

Regarding the English name, the descriptions at 1), 2) and 3) were almost the same, with slight differences on capital letters and lower cases;

Regarding the English address, the descriptions at 1), 2), 3) and 4) were almost the same and referred to same location, with slight differences on capital
letters and lower cases;

Finally, the auditee confirmed to use the English name and address as below: Liveon Industrial Co., Ltd. & No.46, Yudong Six Road,the 4th Industrial
Zone, Estate, Yangdong District, Yangjiang, Guangdong, China, which were as same as the amfori BSCI platform.

b. The auditee’s official working time was 08:30 AM to 12:00 PM, 02:00 PM to 06:00 PM. On the 1st audit day the audit started at 02:00 PM. On the 2nd &
3rd audit days, the audit started at 08:30 AM. To satisfy 8 hours’ audit one day, 0.5 hour was spared on the 2nd & 3rd audit days during the break from
01:30 PM to 02:00 PM for document review.
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Producer : Liveon Industrial Co., Ltd.
DBID : 12411 and Audit Id : 129949

Audit Type : Full Audit

Audit Date : 30/07/2018
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Ratings Summary @

Auditee's background information

Auditee's name :

Liveon Industrial Co., Ltd.

Legal status :

Limited Company

Local Name : I"'AhEIEERSERAR Year in which the auditee was founded : 2001
(914417237314728028)
Address : No.46, Yudong Six Road,the 4th Industrial | Contact person (please select) : Feiliang Wang
Zone, Estate, Yangdong District,
Province : Guangdong Contact's Email : feliang@liveon.cn
City : Yangjiang Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the English
auditee :
Country : China Website of auditee (if applicable) : www.liveonkitchen.com
GPS coordinates : E112°1.44' and N21°53.33' Total turnover (in Euros) : 15000000.00
Sector : Non-Food Of which exports % : 100.00
Industry : Construction Of which domestic market % : 0.00

If other, please specify :

Production volume :

300000 sets per month

Product Group : Kitchen merchandise Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : No
Product Type : kitchen knives and metal kitchen utensils
Auditee's employment structure at the time of the audit
Total number of workers : 117 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 5 2
Temporary workers 49 61
In management positions 5 4
Apprentices 0 0
On probation 0 4
With disabilities 0 0
Migrants (national citizens) 18 15
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 54 63
Production based workers 0 0
With shifts at night 2 0
Unionised 0 0
Pregnant - 1
On maternity leave - 0
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Producer : Liveon Industrial Co., Ltd.

-
DBID : 12411 and Audit Id : 129949 Audit Date : 30/07/2018 a mfo rl @ BSCI

Audit Type : Full Audit Trade with purpose

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: D Deadline date:29/07/2019

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory had already set up the management manual of social compliance. The factory had already established completed management
system including plan-do-check-action cycle, and conducted internal audit and management review on social compliance management system in
June 2018. Ms. Feiliang Wang / Admin. Director was appointed to be the amfori BSCI management representative to take whole charge of amfori
BSCI affairs in the factory. Information regarding amfori BSCI issues was shared between management and workers periodically. The factory had
already established supplier management procedure, and monitored its business partners' social performance and passed amfori BSCI CoC or
Tol to its business partners. The factory provided the supplier list, and it was noted that three sampled suppliers had already been conducted
amfori BSCI audit in 2018. The amfori BSCI Code of Conduct and poster was posted in the factory. The factory signed the amfori BSCI COC and
TOI before audit. However, gaps had still been identified in implementation:
I ERNHRTTEEEFM. I ERUREMNHSTIEERRS, HPth @il f)-H4T-ME-RERIN, FHE2018F6 A #1T T NHFIEEIT
R BEHSTHEEBRARRIET. £ CRE L/ TEUE I EHAES Hamfori BSCIBEEBE R R EAFEEN T Mt R TtEE %, T % Kkamfori BSCI
RHMRREAEEZES T NZERIEAT, T BRIHNEEEER, WET @K ENTSITHENRIL, 3 Famfori BSCHTISF IR LK
L RS LB B RAKEE, T Rt T — 136t S 778 1 3 R DL ML IRIL B = RS E £ 20185 4T idamfori BSCI 4%, T 25K/
amfori BSCIHT AP IR . T~ EFE H %A1 Famfori BSCHT AP IIFNAE 8 L SRR, BR, EELBEDMHAFE —LFRE:

1.1 -  The factory had already established related procedure to comply with the requirement of amfori BSCI Code of Conduct, such as working hour
management procedure, benefits management procedure, OHS management procedure and the factory conducted the internal audit &
management review of CSR management system in June 2018. The workers stated that the amfori BSCI Code of Conduct and poster, CSR
policy and procedures were posted and communicated to workers. However, the findings were still found in PA1/5/6/7/13, and there was
systematic fault during implementation on the overtime working hours. The factory did not establish systematic program to monitor total working
hours, and the monthly overtime hours exceeded 36 hours from July 2017 to July 2018. The factory explained that they knew the requirements of
amfori BSCI Code of Conduct and local laws, and would take action to meet the requirements. As for production capacity and overtime working
hour issues, the factory explained that production capacity was based on order condition, human resource and equipment, and it was very
difficult to control monthly overtime within 36 hours.

i Bamfori BSCHT NP ER, T ERMAXMER, MINEERER, EHNEEER. DWERRLEEER, FT2018FE6 AT THET
FEEARRAER BRI H . T ARk T Bk 0 @amfori BSCIHT ASFIFEH] . S SHEREMI . B2, 7£PA1/5/6/7/13{h%8 KHL
R, 3BT 7SR X F PR T AER RI7EA REERRK . T RE WA TIEN AR SENS], 201747 A E201847 A1 A MBEAH 236
NI, T R B i Bamfori BSCIHT NP A EEMMER, SFRHRMEBUFSER, ETA DM HEE, T @R EIE
Fil ., ARBRR, BAFERRBEN, {E21EH A MBEE36/N LR R LR

1.4 -  The factory had already established capacity planning procedure and provided the production planning, but it was still not too efficient. Through
management interview and reviewing working hour records from July 2017 to July 2018 it was noted that the factory did not establish this system
to control excessive overtime and so it caused monthly overtime exceeded law requirement.

I ERMEEMIBFFRETE IR, BREREEVWER B BBV RE 201767 AE2018F7 AM I ICRRUI RERI—1
RS TS RIMBE, SEA hBER A AR E,

Remarks from Auditee:

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The management exchanged information on workplace-related issues with workers and their representatives regularly, and the latest
communication was conducted on 5 July 2018. The factory provided the training of amfori BSCI Code of Conduct to all employees on 10 July
2018. The interviewed workers were clear about amfori BSCI Code of Conduct, and had a good understanding of the legal rights and duties
under labour legislation. The amfori BSCI Code of Conduct and poster (Chinese edition) was posted in the notice board, and all employees could
access it. The grievance mechanism was established in the factory, and workers could raise their grievance through worker representatives,
suggestion box or management directly. Two suggestion boxes were installed in the factory area. No grievance case was reported in past one
year. The factory provided the regular survey records on the written procedure for the grievance mechanism. The factory defined the long-term
goals to protect workers according to the amfori BSCI values and principles and its amfori BSCI performance.
I EEEEMSIANSAXRNEESEIARIARKRTHRSATMER, FiE—REVAEKEE2018F7A5H, T/ 7201847 10A MFR
A A TR 4 T amfori BSCIHTASENIBIEE I U5k #I T A FoR:& #amfori BSCHT AN, T ARM17E57 TiEEEM TRIEENFIF LS. T ELAE
FE5K I T amfori BSCIAT SR ANEHR (P 3XhiR), AT A TI9RIAA N, T/ BRI BB, TATETTARE. BNHE. EENEEZKESR
i, T #E RIKE T2 BNHE, I E—FRFMENRBEHR, T EREXTRIFIHIREFOELR I 5, T 24R#Eamfori BSCIHfMEFIR
M F1E amfori BSCIRIETE LRY A THIKHA B 470

Remarks from Auditee:

ameI'i @ B8SsCl www. bsciplatform.org Page 6/17

Trade with purpose

Generated on:08/08/2018



Producer : Liveon Industrial Co., Ltd. .
amfori () ssci

DBID : 12411 and Audit Id : 129949 Audit Date : 30/07/2018

Audit Type : Full Audit Trade with purpose

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory respected the right of workers to form unions in a free and democratic way and workers* to bargain collectively. The trade union was
not available in the factory. Two worker representatives were elected on 30 March 2018. According to worker interview and provided procedures
and records, worker representatives were elected by workers without any interference from factory management. Worker representatives were
allowed to carry out the duties within working hours without losing pay or other negative repercussions. No discriminate against the worker
representative. There were quarterly communication meetings between the worker representatives and the management.
I EETAUBHMREMAXGHONFMTAMERRHI, T REIS. 201853 A30H1LE2 T2 T AR IRIFET A VIR BBFXH
RidxER TARKRBEIABHEXMAZERE T, TAKKAIUETEN HTELPSTMASHEI0 TR EEZIEF A EmEZm, Tt
BHIARKR. TARRNEEEZNEAEHNSEDERIL.

Remarks from Auditee:

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory had already established the prevent discrimination management procedure, and trained to all workers and management. The
employees came from different provinces. Though worker interview it was noted that there was no discrimination about religion, origin, political
affiliation or age when recruiting process and working process. Workers regularly received training to prevent discrimination of different forms.
I BT IR EEERF, FAMATAMERANRETTHEI. A TREFENEHD. BETARBNERBENTEIRES, TR, 0%,
BUABLF R F . T AEHREZEIUB LR R R AEAL.

Remarks from Auditee:
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Producer : Liveon Industrial Co., Ltd.

-
DBID : 12411 and Audit Id : 129949 Audit Date : 30/07/2018 a mfo rl @ BSCI

Audit Type : Full Audit rade with purpose

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: B Deadline date:29/07/2019

GOOD PRACTICES:
The factory provided BNW information based on the local realities in self-assessment sheet before the audit.

AREAS OF IMPROVEMENT:
The factory had already established wages and benefit management policy and procedure. The payrolls from July 2017 to June 2018 were
provided, and payrolls of 16 workers from different departments were randomly selected for review. The calculation period of wages was natural
month, and workers’ wages were paid on or before 30th of each month for previous month in cash. For assembling and packing workers, wages
were calculated by hourly rate and the lowest basic wage of sampled workers was RMB8.63 per hour (equal to RMB1500 per month), and this
was higher than the local minimum wage requirement (RMB1210 per month (equal to RMB6.95 per hour) since 1 May 2015), and the factory also
provided the full-attendance bonus (RMB30 per month) to workers. For other employees, wages were calculated by monthly rate and the lowest
basic wage of sampled workers was RMB1700 per month, and this was higher than the local minimum wage requirement. No any deduction from
wages was found except personal part of social insurance and income tax. Wages were issued timely and sufficiently. Pay slips were provided to
workers on the date of wages issue date so that workers could understand the composition of their wages. Paid annual leave, statutory holiday,
sick leave, marriage leave, maternity leave and funeral leave were defined and provided to workers. The factory provided the same pay for
male/female employees in the same workstation, and all employees were treated equally. The factory collected the figure of living cost of its
region to identify the possible gap and potential action to fill the gap. The local minimum wage was changed to RMB1410 per month since 1 July
2018. It was also cross verified during worker interview. However, gaps had still been identified in implementation:

I BRI T HAENEERBRMER, 20177 A E2018F6 AT R ERM, FHHME T 168 KEFRE JM T AMITHREITT A, 11 ERE
HMABRA, I 2AESA0AMAELRUNERRAZT LAMI ., N FERSETA, THIRB/ONIHE, T AWRIERERT 5 98/
8.637T (¥R FEA1500T), B TFUMRETHER(H2015F5A18 2BFREA 1210t (FRTFHE/NIT6.957T)), T AT ARET 2K (&
A30) ;M FHEIAN, IHKRAUE, MFETAMREEATI I AEA1700T, BT HMRETRER, RTHIFEEHN AL AFTERE
BN THAN, BOURKR. KTHEA, THFRB/E TN, UMETANHBE IS, T MEHRETHHER. ZEVRE. HR. 18
1B FERFIEARS A T T X B/ i TEARR K IR AR R MR EN, AT A T QTN RF, TR T RSB RTER I, M5 HERX
T IBZERR, FRAOFREEENE R TRAEFF RO YHRIETGH0#EB2018F7 A1 8§ N8 A 14105T, £ T AV R b seit
TTRRWIE, BR, FEEBHRNAFE—LFEE:

5.5-  The factory did not provide social insurance for all employees through management interview, worker interview and social insurance records'
(August 2017 to July 2018) review. For example, in July 2018, the factory had 117 employees, but did not provide employment injury insurance to
27 employees, not provide medical insurance to 44 employees, not provide the endowment insurance, unemployment insurance or maternity
insurance to 45 employees. Through worker interview it was noted that part workers did not like to participate social insurance because they
would go hometown a few years later but the social insurance was difficult to transfer. Through management interview it was noted that the
factory would purchase the social insurance if employee wanted. The factory had four new workers and one retired worker, but did not have any
dispatching worker, temporary worker or student worker. Remark: The factory provided the one year's (from 8 March 2018 to 7 March 2019)
commercial accident insurance for 27 employees who did not joined employment injury insurance from PING AN ANNUITY INSURNACE
COMPANY OF CHINA, LTD.. (Refer to PRC Labor Law, Article 72)

BEEEVR. TAV RIS EREICT (2017468 A E20185F7 A) A KM I R AFHE i TR S RK, Flt0, £2018F7A LT 1178 R ITH
2T/ RBIETOREE, 448 REWIELESTRE, 458 KRFLFZRE. RIVREFMETRK, Bt TAVRLZUBY TATERS LR BA
NEUEHIFSEEZR, BHAREFEZR. EIEBTRAKNRAEZEIANER, I SNRISR. I 485 TAMZERARRETIA, 8
REREL. I TRFET. £F: T ARESMIORGH274 7 THET FRFERGBRIGERARFA XY —F(20185F3A8HE201943
A78)MEESNMRK  SE(PEANRKIE T E)ET725,

Remarks from Auditee:
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Producer : Liveon Industrial Co., Ltd. .
DBID : 12411 and Audit Id : 129949 Audit Date : 30/07/2018 amfo rl @ BSCI

Audit Type : Full Audit Trade with purpose

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: D Deadline date:29/07/2019

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory had already set up the working hour policy and procedure. Normal working days were from Monday to Friday. Two fingerprint
attendance machines were used to record employees’ working hours. The calculation period of working hours was natural month. There were
three shifts for security guard: 08:00-16:00, 16:00-24:00 and 24:00-08:00. One shift was arranged for kitchen staff: 08:30-12:30 & 15:00-19:00.
There was only one shift for workers of assembling, packing, warehouse and QC departments, and normal working hour was 08:00-12:00 &
14:00-18:00, and the overtime was arranged for 2 hours (19:00-21:00) on normal working day and 8 hours on Saturdays sometimes. There was
also only one shift for other employees, and normal working hour was changed to 08:30-12:00 & 14:00-18:00 since pervious audit, and the
overtime was arranged for 3.5 hours (08:30-12:00) on Saturdays sometimes. Overtime was voluntary. 150%, 200% and 300% of normal rate
would be compensated for overtime on normal working days, rest days and statutory holidays. No any overtime was occurred on Sundays or
Statutory holidays. The peak season or non-peak season was not observed. Base on attendance records from July 2017 to audit date and
worker interview it was noted that the maximum overtimes were 2 hours per day, 18 hours per week and 60 hours per month, and at least one
day off in every 7 days was guaranteed. All these situations were cross verified during worker interview. However, gaps had still been identified in
implementation:
I BRI TN HMBERINER, EETEXRANE—ERR. I A2&RAEBHHICT A T T/ER A, T/ER T ERHNERA . REETZH
i :08:00-16:00,16:00-24:00%F024:00-08:00, [ T 5217 —BE : 08:30-12:30, 15:00-19:00, EFE @ L, 0 F0 & FER I 189 R T N —BEHI, 1IEH TER
F]>/y08:00-12:00, 14:00-18:00, IE & T{EB A M ANBE2/M (19:00-21:00), B/ ANBES/NG , HAthER 189 01 T y—BEHl, B ERF K ZEESR
TR H] %8 508:30-12:00, 14:00-18:00, fE7<A I ANHE3.5/)M (08:30-12:00) , MR BB, T/ HREART % #1.565 . 208 R3S 4T AFm hn
BE. RE BB REE TR B MBI T % . REE BSGEE TR B NBIAER . REMEEIRES, Bid2017E7 AZH B S REDILHKIPHEMIA
ViR RN EKRS M2/, ER&RSMIE18/I, 8AKS M6/, E7RELARBIXFEIRIE, LSR8 T AVIREITRREIE, 8
2, ERBRAFE—LRE:

6.2 - The factory did not establish an effective system to control working hours, so it caused monthly overtime was exceeding limit of law requirement.
The working time records from July 2017 to the audit day showed that the monthly overtime hours exceeded 36 hours. For sampled three
months: 13 out of 16 sampled workers' monthly overtime were 54 hours in November 2017; 14 out of 16 sampled workers' monthly overtime
were 60 hours in April 2018; 14 out of 16 sampled workers' monthly overtime were 58 hours in June 2018. Moreover, 14 out of 16 sampled
workers' monthly overtime reached 54 hours from 1 July 2018 to 30 July 2018. The factory explained they had working hours controlling plan and
production supervisor was in the charge of controlling overtime. However, production supervisor explained they needed to arrange production
plan based on order status normally and it was difficult to keep monthly overtime within 36 hours. Through worker interview it was noted that the
workers had no idea about working hour control plan and their supervisor told them whether there was overtime on night or Saturday. Moreover,
the factory's attendance recording system did not have the capacity to flag excessive working hours, either. (Refer to PRC Labour Law, Article
41)

I RARI—DEREIRGFIEG TR ), Fr LS EA INPEE R AR S, 201747 A ZH % S RIIE B TR A MPEE 36/, X Fil
FEBRI=AN A 16 8 A TR H 1310722017411 A PS4/ ; 16 57 T 14172201844 A MNBEA60/NET ; 16 Ml R THH 1417
201846 A MNPLAS8/IT . 5%, 16/ 1M A THH 14 AM201847 A 18 E7 A 30 B FIMBEBAS4 /M, T R H A TRHEHIHRI, BE~EE 5T
MY, ER, £ T ERRLBENEFTERE LMERRRHL, Z12H A MBE36/M Y LR ZIEER MM BT TAGTRKINTATRE
%IF;@IBﬂ‘zx‘“ﬂﬁiﬂ, N SRR ESERNEMYE, i IMEERE ML, B, T HEHRERE TEMPLERN BT, B (PEARLNE
AR EASE,

Remarks from Auditee:

ameI'i @ B8SsCl www. bsciplatform.org Page 9/17

Trade with purpose

Generated on:08/08/2018



Producer : Liveon Industrial Co., Ltd.

-
DBID : 12411 and Audit Id : 129949 Audit Date : 30/07/2018 a mfo rl @ BSCI

Audit Type : Full Audit rade with purpose

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:30/09/2018

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory appointed Ms. Feiliang Wang to be responsible for the health and safety affairs. All buildings were owned by factory, and the factory
provided the Building Structure Safety Certificates and Fire Safety records of all buildings. The factory had already established EHS committee,
and latest EHS committee meeting was held on 10 May 2018. The internal health and safety risk assessment was conducted on 12 March 2018,
and the main risk included electrical safety, machine safety etc.. The regular health and safety training was provided to employees on work
station safety, first aid, chemicals use, PPEs use, electrical safety, machine safety, etc.. The factory provided the detection report of occupational
hazards in the workplace, and this report was finished by Shenzhen Erqueen Testing Technology Co., Ltd. in May 2018. Firefighting equipment,
such as fire alarm, fire extinguisher and fire hydrant were sufficiently available in the factory. Clear evacuation signs and emergency lights were
provided. Evacuation paths were not blocked and wide enough for evacuation. The factory inspected firefighting equipment once per month. The
sampled fire alarm, emergency light and fire hydrant were tested during this audit. The employees had the right to remove themselves from
imminent danger without seeking permission from the factory. Fire drills were held twice per year, and the latest fire drill was conducted on 25
May 2018. The fire drill included the production area and dormitory area, and the interview workers knew how to escape under the emergency
case. The factory had provided required personnel protective equipment (PPE) to workers where it was needed free of charge. Clean drinking
water was always accessible without restrictions. The first-aid kit was provided in each workshop. 3 employees took part in first aider training
which was held by Red Cross Society of China Yangjiang Branch, obtained the first aid certificates on 26 December 2015 and the certificates had
3 years of validity. The factory used three elevators, but did not use any forklift, crane or boiler. The factory provided the inspection reports of
three elevators & certificate of operator. Sufficient numbers of toilets were provided separately for male and female workers. The kitchen, canteen
and dormitory were provided to workers, but no transportation was provided. The food business license of this kitchen and health certificates of
two cookers were provided. The food business license was issued by Yangjiang Yangdong District Food and Drug Administration on 4 March
2017, had 5 years of validity and its number was JY24417230013091. The lunch and supper were supplied in this canteen. The condition of
dormitory room was suitable, and the lockers were provided in the dormitory room to keep personal belongings. However, gaps had still been
identified in implementation:

IMEfEGE CRXEHAGIRRMREES . RANBRRMHNATI FE, I EREMARAMMNBATRER TR KR EFHEBR KR, T B
FIEHSE iR, RiE—RMEHSE HRRBRINZFE2018F5A 108 %178, T #E2018F3A 12817 T WEMBRRR 2 HIXG 1T, TEXNKE
ENHEARES NBRLE, T RETEHMIERRESE)IS AT, ARSRIITMRS. 3K LERER. CABFASER. LhkE, 4l
HwREF, I RE‘T TESHAPRRER RGN E, ks mEIH AN A AR /A T 7201845 A SER . AR B, a0HEE
B KABRIHRFEE NEEERY . BRI AETHATIN ST ERIR G, REBERBIEEATER W RE, HHREEANE — R, Hik
R HREE L N RKTRUERAREAT T MBI, A THNFIEEEIE R BN REMREREEREMTERRK, MAFTEL MEATE
VFo T —FRHATRICHGE], & —REEE > 27201845 A25 B EATHI SEBAEIBE T A RNBEEX, R IAMRERSIFERLT
WAATERER, T/ N 0 TRIRM T FRHIS RA & B AKFZRFIMRMt, T EAS FRES2HMATE, T 3B RISmMTRIHL
TFLB DS RAE, FE2015F12A26 KT T DRAIE, IEPEIFMERH . T AEASE S, REEAXE. TESMIF, T =it
THBRRRIREFHRETIER, I BRHEVHRENS L. T EREEE. BTNES, RREHIZEATE, I RETHEM(RRLE T
AIEYA211E TR RRIE, (B A4 E WANE) R EMIIMAAR B &M EEERBE2017F3A4BE L, BSFHERH, E5ish
JY24417230013091, BT RENFENMRE, EEENHKRZZEN, I £BSEANRET AU LS H/METATREBANHEY S B
2, ARBRPIRFE - LRE:

7.8 -  Through factory tour and document review it was noted that the factory did not display the accident emergency response procedures visually to
exposed workers and first-aid personnel, although the accident emergency response procedures were established and kept in office by factory. It
was also confirmed by worker interview.

BB E XA R I REENKEER S 2MMEFUBTANSRARER, BRI ERTESNAMNIER FREFEHLS
=, X th@d T AVREIT THEIA.

7.10 - Through document review and management interview it was noted that there were four injuries occurred from July 2017 to July 2018, such as
hand wounded, and the factory did statistics analysis for minor injuries and made corrective actions, but the work-related injury records did not
include how long the workers incapacitated.

B SO A AR R R R DL 2017467 B E201847 A K £ THEL, MEL, T ELEXXENTHi 55 3 HlE R ESIE, BRI
il ERFILF T NLKRTTE AR K,
7.21 - Through factory tour and management interview it was noted that the factory did not retain food samples for 48 hours. (Refer to catering and

mass meal delivery hygiene requirement, Article 35)
BERSEGNERVTRKIMIT REFERBIE4A8/N  SE (YO ASEA AR AL D EMTE)H35%.

Remarks from Auditee:

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory had already established policies and procedure to prevent recruitment of child labor. No child labor was in factory. The youngest
worker was born on 18 October 1996, and joined in the factory on 25 October 2016. The factory knew the worker less than 16 years old hired
was illegal. The factory knew the serious consequence if child labor hired. The factory would ask each applicant to provide original ID. The
factory also developed and maintained written procedure for remediation in case child labour occurs.
I ERLBEMEFUMLEEARET, T RAFREL. RFERATHAET1996F10A 188, F20165F10A25HMATLI , T sLEERIE
F16AY MR TRIEEN, MERAEIMERRE, T SERANERESHIERMG. T/ T H4E T BAMETARERF,
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Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
No young worker was found in this factory, but the factory still set up the policy and procedure for protecting young workers, including recruiting
process, training, risk assessments and grievance mechanisms etc.. A procedure regarding working conditions of young workers was also
established to handle young worker issue and minimize the risks. Currently no young worker was hired in the factory and the youngest worker in
the factory was more than 21 years old.
I REARRET, BI] MEILTXFRRETHRTEBFMBEE, SEBEERF. Hil ASIHERMB LGS, — MO RRETTEEH
HIFR R th 32 ST AR LUAL B R B AF TR IRIBHE XK, BATT ERMETL, RERMATEW215,

Remarks from Auditee:

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
All workers signed the labour contracts with factory. New worker would sign the labour contract within one month after joining in factory. Wage,
working hours, holidays, post, welfare were defined for labour contract. One labour contract was kept by workers. The term of new signed labor
contract was usually 1 years including 1 months' probation, and term of renewed labor contract was 3 years without probation. No young worker,
dispatching workers, temporary worker, student worker was found in this factory.
FEMIABESI B THIER IR ISEANR—DTARZITFHER, SRPAEMNELR. T R, KENEFENS, TASKRE—H
i?égLﬁﬁﬂﬁ%ﬁJélﬁlE@%ﬁﬂﬁ—ﬁﬁ%1 F, AF 1T ANKAY, AREENTHARMWMREIE, REXAH, T RMEARREL. IRETL.
I T4 T,

Remarks from Auditee:

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory had already established the policy and procedure for no engaging in any form of servitude, forced, bonded, indentured, trafficked or
non-voluntary labour. Though worker interview and factory tour it was noted that no worker was subjected inhumane or degrading treatment,
corporal punishment, mental and physical coercion or verbal abuse. The discipline policy was also in line with legal requirement.
I BERAXTASE5IUERIMRMIE . 58573, EAHES 50, RAWK. 52k B B SHBERMER . & T AR ET KIRE
IAZETNERFEARNEE, K] FERSHNEESH S TEER. I WERBRWIFSEEEMNER,

Remarks from Auditee:

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date;|

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The factory had already established the policy and procedure to protect the environment, and provided the environmental protection training for
all employees in 2018. The factory obtained the ISO14001:2015 certificate in 2018. The factory provided the environmental impact report form,
which was compiled by Guangdong Institute of Eco-environment and Soil Sciences in August 2011. Moreover, the factory obtained the approval
of environmental impact report form from Yangdong County Environmental Protection Bureau on 14 October 2011. The environmental (waster
gas, wastewater and noise) monitoring was conducted by Shenzhen Erqueen Testing Technology Co., Ltd. in May 2018, and the monitoring
results met the requirements. No industrial wastewater was emitted, but only domestic sewage was emitted in the factory. The factory identified
the significant environmental impacts. The factory had already established the mechanism to manage the water in a way that respects the
environment, particularly but not limited to preserving local water sources. The factory collected and updated the related environmental laws
standards. E.g. Environmental Protection Law of the People’s Republic of China. The license or permit was not needed by the factory.
I EEMHBRRTMBERIER, £2018FMTA i TIRE T HIZRY 85I, T 720184 3k45 T1S014001: 20151 +5, T/ 1R T (R IIH
HEZMRER), WRERI AEESHES LERRAE2011FE8A %KM, B, T E2011FE10A 148G THRAESR BRI BAFPHXTF
HBRI BB SR EHE , T/ 201855 A FHERTH ZBIAPAT N BA B RN BT T B (RS, OKFIRE) £l HAMEER
FEER, T RAFRIGK, NEHFREESK. T EHNIERAERR, I ERINFHURTIAENAXEE KR LETRFRE
LK TR, T SRR T H R X AGEEM A, (PN RJXMERZRYE) . T TIEEVFANESIIE,

Remarks from Auditee:
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Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 129949] Audit Date: 30/07/2018 PA Score: A Deadline date:30/09/2018

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

The factory had already established policy and procedure against any act of corruption, and the anti-bribery and anti-corruption training was
provided to management and workers on 12 March 2018. The factory conduct risk assessment of anti-bribery and anti-corruption on 6 April 2018,
and identified where and how the major risks of corruption could occur, and takes active measures to prevent and remediate them. The payrolls
and attendance records were provided by factory management, and they were cross checked with other information such as inspection records,
production records, warehouse records, worker interview, and no inconsistency case was noted. However, gaps had still been identified in
implementation:
I BRI REMHBEMER, £2018F3A12BMEEZMTI ARE T RIS REWAE . T 72201844 A6 B 34T T RIH I #0 R BE N9
RS PP, WUIH T @ KSR T AR R ETE M 5, SRR E, FESRIEER TSR E, T iREMTHERNEH LR, ESHER
BN, £/l G R, TAVTRERTT RRIE, RELKUF—BIER. B2, ELBEPMAFEET-LRE:

13.4 - Through document review and management interview it was noted that there was no written rule on the consequence for supervisors who

disregard the ways where personal information needs to be treated with respect.
BEXHAFMERRRKII RENEANENREEA SR T D AMERREN TR,

Remarks from Auditee:
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